Statman, Harris & Eyrich, LLC Announces Investigation of Charter Communications, Inc.’s
Rebate Programs for Possible Breaches of Contract and Violation of Consumer Protection Laws

CINCINNATI, April 22, 2010 — ATTORNEY ADVERTISING - The class action law firm
Statman, Harris & Eyrich, LLC (“Statman Harris”) has commenced an investigation into
possible breaches of contract and consumer protection laws by Charter Communications, Inc.
Statman Harris is investigating consumer complaints about Charter Communications’ rebate
programs (the “Rebate Programs”). Charter Communications’ customers have complained that,
among other problems, despite complying with the terms of the Rebate Programs, they never
received their rebates, the amount of the rebate was incorrect, or the materials necessary to apply
for the rebate did not arrive in a timely fashion or did not arrive at all.

If you participated in one of Charter Communications’ Rebate Programs but did not receive your
rebate, the rebate was incorrect, or you experienced other difficulties, and would like to learn
more about these claims, please contact Elizabeth Hutton, Esqg. at (888) 876-7881, via e-mail at
ehutton@statmanharris.com or via online form at
http://www.statmanharris.com/classaction_form.asp for further information without any
obligation or cost to you.

Statman, Harris & Eyrich, LLC has offices in Chicago, Illinois; Cincinnati, Ohio; Dayton, Ohio;
and Sarasota, Florida. www.statmanharris.com
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